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MrSauna Heater
Installation and Operating Instructions

Wall Mounted Models: SCA09A-SCA09A

BOX CONTENTS:
  1.  Sauna Heater
  2.  Installation & Operating Instructions
  3.  (6) Mounting Screws
  4.  CAUTION Placard & Screws
  5.  WARNING Placard & Screws
  6.  Bulb Guard Assembly
  7.  44 lbs. Rocks (separate carton)

IMPORTANT NOTE: As you follow these instructions, you will notice warning and caution symbols. This blocked
information is important for the safe and efficient installation and operation of this sauna heater. These are two
types of potential hazards that may occur during this installation and operation:

IMPORTANT NOTE: This highlights information that is especially relevant to a problem-free installation.

 states a hazard that may cause serious injury or
death if precautions and instructions are not followed.

 signals a situation where minor injury or product
damage may occur if you do not follow instructions.
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HYPERTHERMIA occurs when the internal temperature of the body reaches a level several degrees above the normal body
temperature of 98.6°F. The symptoms of hyperthermia include an increase in the internal temperature of the body, dizziness,
lethargy, drowsiness, and fainting. The effects of hyperthermia include:
a) Failure to perceive heat;
b) Failure to recognize the need to exit the room;
c) Unawareness of impending hazard;
d) Fetal damage in pregnant women;
e) Physical inability to exit the room; and
f) Unconsciousness.

REDUCE THE RISK OF OVERHEATING 
1. Exit immediately if uncomfortable, dizzy, or sleepy. Staying too long in a heated area 

is capable of causing overheating. 
2. Supervise children at all times. 
3. Check with a doctor before use if pregnant, in poor health, or under medical care. 
4. Breathing heated air in conjunction with consumption of alcohol, drugs, or medication 

is capable of causing unconsciousness.
L2342-1 Rev A
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 Electric Shock Hazard -
High voltage exists within this
equipment.There are no user serviceable
parts in this equipment. All installation
and service to this equipment should be
performed by qualified licensed
personnel in accordance with local and
national codes. Failure to do so may
expose user or repair person to
dangerous high voltage and may result
in an unsafe or inoperable heater. 

Electrical outlets or receptacle must not
be installed in a sauna room. Outlets
may expose user to shock.

 Use only 90° C rated
copper wire of the size and type
indicated in the Heater Specification
Chart and the temperature rating
indicated on the heater junction box.
Failure to do so may result in inoperable
heater or fire. All heaters and controls
must be wired and grounded per NEC to
prevent electrical shock.Read all instructions carefully before installation. Please leave all instructions and

warranty with the owner. Owner: Please fill out and return warranty certificate promptly.

Section 1: General Information
MrSauna Sauna Heaters are for permanent installation and electrical connection.All wiring and
connections to be according to NEC.To determine the correct wire size and circuit protection refer
to the Heater Specification Chart below.

Heater Speci cation Chart

Model No. kW Volts/Phase Amps Wire Size Knockout H W D

SCA04AC1 4.5 240/1 19 10 3/4 21 1
2 16 1

8 11 3
8

SCA06AC1 6.0 240/1 25 8 3/4 21 1
2 16 1

8 11 3
8

SCA09AC1 9.0 240/1 38 8 3/4 24 1
2 16 1

8 11 3
8

H

W D
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Do not use the sauna room or
heater for drying clothes, bathing
suits, etc. Do not hang towels
above heater or place any object
other than the rocks supplied on
or in the heater. If any darkening
of the wall around the heater is
noticed discontinue sauna use
immediately. Failure to do any of
above may result in fire and/or
smoke hazard.

Inspect sauna regularly for
required maintenance to heater,
rocks, control and benches.
Replace wood surfaces which
show any signs of deterioration.

Minimum clearance from any part
of heater to another surface
(benches, heater guard, rail,
walls...etc.) to be 1 inches
minimum. Failure to do so may
result in fire and/or smoke hazard.
Mounting brackets supplied
provide proper clearance from wall
behind heater.

Section 2: Securing Heater to the Wall
The Mr. Sauna heater must mounted on a flat wall, as shown in the room instructions.The
heater has not been designed to be used in rooms other than those supplied by MrSteam.

Installing the Heater:
1. Verify correct heater voltage, phase and amperes for installation site.
2. Remove all packaging materials including the plastic bag, element spacers and protective

plastic. Locate and keep all other materials.
3. Locate the mounting bracket as shown in the installation instructions for the sauna room

Mount the Bulb Guard on wall 3" below
ceiling directly above the heater.

Guard Rail Provided w/Sauna Room
Not Shown for Clarity Minimum
Distance From Heater to Guard is 1”
All Around.

Mount Heater according to
instruction in this manual and
template.

3”

6”

FLOOR
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 To prevent a shock and burn
hazard, the heater must be screwed to the
bracket as shown.

To ensure safe operation,
ensure the mounting bracket is level and
secured to the wall using the 6 screws
provided.

Place Slots at 
The Bottom

Secure the
Mounting

Bracket to the
Wall Using the 6
Screws Provided

Heater Model Height From Floor “A”

SCA04A 8 1
8”

SCA06A 8 1
8”

SCA09A 11 1
4”

FLOOR

4. Determine the height of the mounting
bracket from the floor.

5. Secure the bracket using the 6 screws
provided.  The slots in the mounting
bracket shall be towards the floor.

6. Lift the heater onto the mounting
bracket such that all 4 posts and
supported by the mounting bracket.

7. Using the screw provided, secure the
heater to the mounting bracket as
shown

A
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8. Remove the heat shield from the heater and
secure it in place using the 3 screws provided.
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Section 3: Electrical Wiring
All wiring must be accomplished by a licensed electrical contractor. Refer to the
Heater Specification Chart to determine the wire size and circuit protection
required.The complete sauna consisting of heater and temp/time control should
be properly grounded according to NEC requirements.

Heater Electrical Connections
1. Verify that heater is securely mounted to the wall
2. Turn off the circuit breaker providing power to the sauna heater power supply.
3. Remove 6 screws from the wiring box cover
4. Route power supply through knock out
5. Connect the ground line to the ground lug
6. Connect power voltage to L1 and L2 on the contactor
7. Check all power connections for correct and secure connections
8. Replace the wiring box cover and secure with the 6 provides screws

Diagram 2: Wiring Diagrams
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Section 4: Sauna Rocks
The Sauna heater must not be operated
unless the rock compartment in the top of
the heater is filled with the rocks that are
furnished with the heater.They should be
placed so that the air is free to travel
between the rocks. Over packing the rocks
may trip the heater hi-limit temperature
device.

The heater is set up for use with 44 lbs. of
rocks.

IMPORTANT NOTE:
Do not place more than 44lbs. of
rocks in the heater.

Installing the Rocks
1. Verify that the heater is securely

mounted to the wall according to
instructions.

2. Verify that the heater is OFF and that
the elements and are not hot.

3. Check the rock compartment and
remove any packing or foreign
materials.

4. Open the rock carton and place the
rocks into the rock compartment as
shown in diagram below.The rocks
should be positioned so that the air is
free to travel between the rocks.

IMPORTANT NOTE: Over packing the rocks
may trip the heater hi-limit temperature
device.

5. The rocks should fit below the top
surface. Any rocks that are protruding
should be removed and discarded.

Use only with rocks supplied with
the heater. 

Alternate rocks may damage the
heater, cause personal injury or
result in an inoperable heater.
Electrical outlets or receptacle must
not be installed in a sauna room.
Outlets may expose user to shock.

Do not put chlorinated pool or spa
water on heater. Excessive water use
on heater may cause damage and
void warranty.

Packing the rocks too tightly may
cause the heater high limit
temperature device to trip.

Diagram 3
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Saunas expose the users to elevated
temperatures. If used improperly or by
inappropriate persons, exposure to heat can be
harmful to health, causing overheating,
hyperthermia, and even death.The following
guidelines must be followed:

Leave sauna immediately if uncomfortable, dizzy
or sleepy.

Staying too long in sauna can cause overheating
and even death.

Especially at risk are children under 10, the
elderly, and those taking alcohol, drugs, and
medicine.

Check with a doctor before using sauna if
pregnant, or under medical care.

Minors should be adequately supervised
whenever near a hot or warming sauna to prevent
burns from accidental contact.

The heater gets extremely hot during operation
and should not be touched or burns may result.

A guardrail or fence is required around the heater
to prevent burns from accidental contact.

Section 5: Maintenance and Cleaning
The sauna heater should be cleaned occasionally with a damp cloth. 
Never use any solvents or bleaches. The rocks should be removed once a
year for cleaning. Replace with original factory rocks if they appear to be
crumbling.

 Cleaning of the heater and rocks shall only be performed
when the heater is cool and power has been disconnected at the breaker.

Section 6: Thermometer/Humidity Gauge
Locate an optional thermometer or humidity gauge 6” down from the
ceiling on a wall preferably so that the gauge can be observed from outside
the sauna room through a door or window.
Note :
Ideal humidity range 25% – 45%
Ideal Room Temperatire: 160°F – 180°F

Section 8: Bucket & Ladle
Ladle have long wooden handles to help keep from exposing hands to
steam. Do not pour chlorinated pool or spa water on heater. Use only fresh,
clean tap water. Excessive water use on heater may cause damage and void
warranty.
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Control Unit

To prevent damage to the control unit or an
inoperable condition:

• Do not mount control unit inside the sauna room
• The control unit is protected against water

splashed, however it should not come into direct
contact with water

• When mounting the control unit on a wall, the
switch must face downward

• Secure the control unit with 4 screws.

Important Notes
• The control cable length is 15 feet
• The room temperature cable is 13 

feet water.

Installing the Control Unit
1. Remove the cover of the control unit by

removing the two screws on each side of the
control unit.

2. Secure the control unit in place with 4 screws in
the location shown.

3. The control unit shall be mounted on an outdoor
room locate in a  area where it will not be
covered by snow. The control unit may be
mounted on to of an indoor room. However it
must be mounted on a way where there is a Gap
at leat 1”under it to allow for of airflow.

Wiring the Control Unit
1. Connect the T, N, N and U terminals in the sauna

heater to the T-in, N, N and U terminals on in the
control unit. Refer to the wiring diagram on page
3.

2. Wiring between the sauna heater and control
unit shall be run in conduit.

 Use only 14 AWG 90 *C rated
copper wire between control unit and the sauna
heater.

Temperature Probe

 To ensure safe operation and
proper temperature control install the temperature
probe as shown on page 5.

1. Install temperature probe on wall directly above
the heater, 3” down from the ceiling (see page 5).

2. Using the wire provided connect the temperature
probe to the control unit according to the wiring
shown on page 8.

3. Cover the temperature probe with the guard
provided.

10 5
8

12 1
2 3 1

8

Mounting 
Screw Holes

Switch

Switch

Sauna Control
1. Install the shower control per the instructions

provided with the room.
2. Plug the control cable into the sauna control

and control unit as shown in the wiring
diagram on page 8.
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Section 9: Using the Sauna
Temperature Units
When the heater is OFF, press the power
button and down arrow at the same time.
The control will beep and display the new
temperature units

1. Turn on power to the sauna at the breaker.
2. Turn on power to the control unit by putting the control unit switch into the 

I positions.

IMPORTANT NOTES:
• The maximum set temperature is 190oF
• The maximum duration is 60 minutes.
• Sauna rooms may take 30-45 minutes to reach desired temperature.

Display
The Display Defaults to the Room
Temperature. Pressing the Up/Down
Arrow Will Adjust Set Temperature.

Temperature and Time
Indicate Show what is on
the Display.

Up Arrow Increase Time
and Temperature

Power Button Used to
Turn the Sauna Heater
On and Off

Down Arrow Decrease
Time and Temperature

Heating Icon 
When LIT the System is

Heating

Timer
Press to View Time

Remaining When Time is
Shown, the Duration Can

be Adjusted. Maximum
Duration is 60 Minutes

All drawing are for illustrative purposes only
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Trouble Shooting
If an error occurs, the heater will turn off and the control will display an
error message while beeping.

The LED lights in the control unit also correspond to the errors noted above.

Error Code Problem Solution

E1 Temperature Sensor is not recognized Ensure the temperature probe is installed and connected correctly

E2 Temperature sensor short circuit
Check the wire between the control and the control unit is not
damaged

E3 Thermal fuse is open

Check the continuity of the thermal fuse

*Note, if the thermal fuse if open the sensor needs replacement,
however you need to determine why the room over heated to
prevent future problems

Check the wire between the control and the control unit is not damage

Ensure the temperature probe is installed and connected correctly

E7 Communication failure

Check the cable from the control to the control unit

If the area where the cable is located has power wiring next to it it
may cause interference problems

E8 Over Temperature Discontinue use and contact technical service

E10 PCB Overheated
Check ventilation of control unit, the system can restart when the
control unit cools

Error LED 1 LED 2 LED 3 LED 4

E1 Off Off Off On

E2 Off Off On Off

E3 Off Off On On

E7 Off Off On On

E8 Off Off Off Off

E10 Off Off On Off
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